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Request for exchange device 
Please fill in, save the form and mail it to the local SMA subsidiary. 
 
 
Product/model                SN            Purchase/         
  (see inverter label) (serial number)        installation (dd.mm.yyyy) 
 

Communication equipment: 

 none  RS232  RS485  Sunny Display  Radio-Piggy Back (Sunny Beam)  Powerline 

Special equipment:  none       

DC connector             

Specific settings  none       
(specific settings of the ENS parameter can only be carried out with written approval of the responsible power supplier) 
 
Information about failure: 
Message of LEDs                     Failure is constant 

Display reads               Failure occurs sporadically 

Failure description        

         

 
 
Address of ordering contact/company 
 
      
Company 
 

            
Title 
 

            
Name, First name 
 

      
Street/No. 
 

            
Postal code + City 
 

      
Country 
 

      
Phone number 
 

      
Fax number 
 

      
E-mail 
 

      
Customer name (if different to address above) 
 

 
Shipping address (if different) 
 
      
Company 
 

            
Title 
 

            
Name, First name 
 

      
Street/No. 
 

            
Postal code + City 
 

      
Country 
 

      
Phone number 
 

      
Fax number 
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