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SMA INVERTER REPIAR - ORDER
VER. 2.4 VALID FROM  1.4.2024

1. IDENTIFICATION DATA OF CLIENT/CUSTOMER:


 FORMCHECKBOX 
 - PERSON
 FORMCHECKBOX 
 - COMPANY

FULL NAME:
...................................................
COMPANY NAME:
...................................................

E-MAIL:
...................................................
VAT ID:
...................................................

PHONE: 
...................................................
E-MAIL, TEL:
...................................................

ADRESS: 
...................................................
ADRESS:
...................................................
2. INVERTER INFORMATION: 
INVERTER TYPE: 
 

 FORMDROPDOWN 
 - CHOOSE FROM LIST 

SERIAL NUMBER: 


........................
LED INDICATORS STATUS: 

 FORMDROPDOWN 

ERROR CODE: 



........................ – INFORMATION ON DISPLAY
ERROR DESCRIPTION: 

HERE WRITE ANY INFORMATIONS THAT COULD HELP US WITH DIAGNOSTICS - IS INVERTER INSIDE OR OUTSIDE FOR EXAMPLE, WHAT TYPE AND HOW MUCH PANELS ARE IN STRING...
3. DELIVERY ADDRESS:
 FORMCHECKBOX 
 - ADDRESS FOR COLLECTION OF INVERTER IS IDENTICAL TO THE ADDRESS FROM IDENTIFICATION DATA
 FORMCHECKBOX 
 - ADDRESS FOR COLLECTION IS:
.................................................................
4. PAYMENT TERMS AND ORDERING:
PRICE FOR COLLECTION OF  INVERTER ON DELIVERY ADDRESS AND DELIVERY INVERTER BACK TO DELIVERY ADDRESS: 
	INVERTER TYPE
	COUNTRY OF DELIVERY

	
	CZ
	SVK
	HU

	SMC9000TL-10, SMC9000TLRP-10, SMC10000TL-10, 
SMC10000TLRP-10, SMC11000TL-10, SMC11000TLRP-10, SMC4600A, SMC5000A, SMC6000A, SMC7000HV, 

STP5000TL-20, STP6000TL-20, STP7000TL-20, STP8000TL-20, STP9000TL-20, STP10000TL-20, STP12000TL-20, STP8000TL-10, STP10000TL-10, STP12000TL-10, STP15000TL-10, STP17000TL-10
STP15000TLEE-10, STP20000TLEE-10
	4250,- CZK

170€
	5750,- CZK

230€
	6875,- CZK

275€


· AFTER DIAGNOSTICS WE WILL CONTACT YOU WITH PRICE AND METHOD OF REPAIR FOR APPROVAL

· THE DEADLINE FOR THE REPAIR OF INVERTER IS DETERMINED TO 30 DAYS FROM RECEIPT OF THE INVERTER

· DURING THE REPAIRS CUSTOMER IS NOT ENTITLED TO COMPENSATION FOR ANY DAMAGE THAT HAS BEEN MADE BY NOT OPERATING THE INVERTER

· CLIENT PROVIDES PACKING FOR INVERTER FOR TRANSPORTATION BY PARCEL, PREFERABLY IN ORIGINAL PACKING AND POLYSTYRENS OR SIMILAR

· REMOVAL AND INSTALLATION OF INVERTER IS DONE BY SPECIALIZED COMPANY AND IT IS ENSURED BY CLIENT

· TERMS IS NOT RESPONSIBILE FOR DAMAGE TO THE INVERTER DURING TRANSIT DUE TO BAD PACKAGING

· WE PROVIDE 1 YEAR WARRANTY ON DELIVERED SPARE PARTS AND SERVICE WORK FROM THE DATE OF DELIVERY OF REPAIRED INVERTER TO THE CUSTOMER
· OTHER TERMS ARE REGULATED BY TERMS a.s. GENERAL TERMS AND CONDITIONS, WHICH APPLY TO THE ANNEX TO THIS ORDER. GTC ARE AVAILABLE ON WWW.TERMSENERGY.EU IN THE CONTACTS SECTION.
AFTER RECEIVING ORDER TO EMAIL SMA-SERVICE@TERMS.EU YOU WILL GET ORDER CONFIRMATION AND AN INVOICE. AFTER DEPOSIT IS PAID, WE WILL CONTACT YOU ABOUT DATE OF COLLECTION OF THE INVERTER.
I PLACE A BINDING ORDER ON COLLECTION OF THE FAULTY INVERTER ON DELIVERY ADDRESS, DIAGNOSTICS, DETERMINATION OF PROCEDURES AND REPAIR PRICE AND DELIVERY OF INVERTER BACK TO DELIVERY ADDRESS

IN ...................................... DATE      



SIGNATURE: ......................................
